You told us the following
things about our school ....

Ysgol yr Holl Saint — All Saints’ School



You said ... that your children like the
school in 4.85 out of 5 responses.

We did.. we are delighted so many
children like our school and coming to
school every day! We want to continue
to develop our curriculum and
offering to raise this score even more!
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You said ... 100% of parents and
carers felt their child was helped to
settle in when they started school.

We did.. Getting things right when pupils
start at school is really important to us. We
have enhanced and developed our plans this

year to include a Nursery Welcome Picnic
and working with our Playgroup and other
settings to support transition into school.
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You said ... 100% of parents and
carers felt their child is safe in school.

We did... we have carried out significant work to ensure
the campus is safe and secure. We are also working hard to
develop and enhance the culture of safeguarding across the
school. Our physical and emotional wellbeing offering all
feed into this and we are working closely with wider
agencies to promote safety across our school and campus.
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You said ... 96% of parents and carers
believe that the school deals with any
incidents of bullying, harassment or
discrimination well or were unsure.

We did... we are working hard to develop and

promote the school as a bullying free place to learn
and play. Our KiVa approach, My Happy Mind and
wider class pastoral activities all support this work.
We promote positive working with parents and carers
to deal with any issues of bullying where these occur
and will continue to do so.
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You said ... 100% of parents and
carers felt that the school offers their
child a range of interesting learning
experiences, including educational
trips and visits.

We did... we are delighted that the hard work the
school undertakes to deliver a broad, balanced and
engaging curriculum has been recognised. Staff go above
and beyond to offer a range of interesting and engaging
learning activities which supports our pupils to develop
their knowledge, skills and understanding so well.
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You said ... 97% of parents and carers
believe their child received the
additional support they need, or that
this question was not applicable.

We did... we are continually reviewing and

developing our offering to ensure pupils receive the
support they need. Should any parents and carers
wish to discuss any aspect of their child’s education
and additional support, we ask them to contact their
child's class teacher in the first instance.
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You said ... 89% of parents and carers
believe the school keeps them well

informed about their child's progress.

We did... we welcome parents and carers contacting
the school to discuss their child's learning and progress.
Appointments can be made at mutually convenient times to

discuss any aspect of pupils' learning and wellbeing in
addition to the three pupil progress evenings, welcome

meetings, ongoing information sessions and school reports
the school provides.
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You said ... 99% of parents and carers
believe the school seeks their views.

We did... we are a listening organisation, and

whilst everything suggested is not always possible to
deliver or deliver quickly, we are keen to explore all
options to develop and improve our school for all
pupils, families and the community.
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You said ... 99% of parents and carers
believe the school considers their
feedback and, if needed, responds to
it.

We did... we are very kReen to consider and respond to
any feedback provided, and where we don't get something
right, want to work in collaboration to achieve this. Our
school is a listening organisation and we are always keen to
listen to views shared with courtesy and collaborate to
further improve our school.
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You said ... 99% of parents and carers
believe that if they share problems,
school leaders respond to them
appropriately. (Agree or not applicable)

We did... we strive to engage positively with our
parents, carers, pupils and wider community and wish to
work in partnership to further develop and enhance our
school. We enjoy solving problems and hope to be able to do
this wherever possible to ensure our pupils receive the
support they need to realise their potential.
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You said ... 97% of parents and carers
believe the school shares important
information in a timely and clear
way.

We did... weuse multiple communication channels and
have an active website calendar to share news and events.
We ask that parents and carers sign up to this to keep up to
date. We also use social media, Seesaw and have a
Whatsapp channel to share news and information in a
timely and clear way in addition to our weekly Newsletters
which celebrate school life.
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You said ... 100% of parents and
carers would recommend the school

to another parent and carer.

We did... we are thrilled with this result and can't
thank you enough for your support and positivity about
our school. We know we don't always get it right, and where
we don't, we are keen to work with our parents and carers to
get it right. We have an open door policy and want to
continue to engage to develop and further improve our
school.
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You told us these positive
things about our school ....
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A lovely school. so
many fantastic changes
in the last few years.
Caring and nurturing
environment.

Fantastic school, teachers and support staff
we are very happy with all saints and have
two happy children.

My Son thoroughly enjoys coming

to school and | couldn't recommend
highly enough.

Thank you to all the hard working and
dedicated staff at All Saints'. We feel very
lucky to be part of the school community.

Ysgol yr Holl Saint — All Saints’ School



Love the school and |
truly believe there is no
better school. Thank
you for all your hard

worR.

| think the school has a great environment.
Both of my children are happy to be going
to school every day. Great teachers In my

experience.

Excellent- my child thoroughly
enjoys the learning and social part

of school.
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We are so so happy that our children attend
this school, the ethos very much aligns with
our own. Staff are amazing!

| think the school is
fantastic. | am proud
my children attend All
Saints

What an amazing school. After

having trouble with my daughters
first school when she attended play
group my trust for another school
was unsteady. But All Saints’ have
proven what care for a child is like.
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This is an outstanding
primary school setting
and | feel fortunate for
my children to be able
to attend.

We cannot recommend All Saints' enough. It

is an absolutely fantastic setting where all
children are treated equally.

This school has been transformed
over the last few years and it has
been amazing to watch. | feel very
proud for my son to be educated
here to such a high standard.
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Continuously happy with
the care and teaching
standards at All Saints'.
I'm very proud that my
children attend.

| find all the teachers and staff easy to deal
with and caring towards all the children.

As a parent both | and my husband

both feel very privileged that our
three children are part of such a
wonderful primary school. Thank
you for your continued efforts and
support.
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Excellent school, which
really gets the best out
of its pupils.

This school is fantastic and the staff are
amazing at what they do. My son
absolutely loves his time there and always
comes out with a huge smile on his face.

From the moment we considered sending my child
to this school to now we have been made to feel
welcome as a family. Communication with the
teachers has been excellent. We receive updates
and pictures about what my child has been up to
via Seesaw. My child enjoys coming to school and
has settled in straight away due to the caring
nature of the school and staff.
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You told us we should work
on these things ...
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You said ... to trim the hedges in the
carparks around the school site.

We will... We have had the hedges cut as
soon as was legally possible due to nesting
bird legislation. We have asked the
contractors to cut later next year which
should reduce the access issues encountered.
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You said ... That the rising costs of
Breakfast and Teatime Club were

CO.U.SiI'lg pressures.

We d.ld We recognise the cost pressures our families
face, but the wrap around care offering of the school
operates on a not-for-profit basis. A large number of
providers are facing financial difficulties and due to
additional costs encountered by the setting, we sadly have
to pass these onto those who use the services.
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You said ... That you wanted more things
like Christmas Fairs, discos etc across the
school.

We did... We have our Christmas Fair, craft
fair and other activities planned over the
Christmas period. We will be working to
have a school disco or film night in the
Spring Term to fundraise for the school.
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You said ... To monitor the progress of
trainee teachers more closely.

We did... We monitor the progress of our
trainee teachers very closely and have
moved to work with new providers this year
to ensure the highest of quality for our
pupils.
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You said ... To make it easier to find the
school email addresses that are in use.

We did... We have a virtual school office on
our website which contains all of this key
information. You can find it here. Please do
let us know if you think we could add other
things to make this more useful.

Ysgol yr Holl Saint — All Saints’ School



https://www.gresfordallsaints.co.uk/page/?title=Virtual+School+Office&pid=181

You said ... That you would like us to
have a shelter at the Nursery drop off
area.

We did.. We are working with the Local
Authority to secure funding and plans to
allow us to add this. The listed nature of the
school building makes this a challenge, but
we are working to make it possible!
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